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Human Rights
Tullow supports and respects the protection of
internationally recognised human rights in our areas
of operation. The Human Rights policy is currently
integrated into the Code and is applicable to all our
operations. We uphold and promote human rights
within our sphere of influence which includes, but
is not limited to employees, contractors, local
communities, suppliers, security forces and
business partners. We also actively engage with
key stakeholders to address the rights of the
communities surrounding our operations. These
consultations enable us to identify any specific
human rights concerns for local communities.
In 2010, the Group’s Human Rights policy will
be separated out from the Code.

Supply Chain
In a three year period up to and including 2010,
Tullow will have invested over £2 billion in Africa.
This gives us opportunities to influence our supply
chain and the ability to develop long-term close,
co-operative relationships and partnership sourcing
arrangements. Effective and ethical supply chain
management is a very important aspect of our
social as well as business performance.

The principal components of our supply chain
management adapt to match the different stages in
our operations. At the exploration stage our supply
teams become closely involved in understanding
planning and engineering demands. As we move
towards production, procurement and contract
management aspects come to the fore. We source
suppliers, undertake due diligence assessments,
and manage contract tendering and awarding as
well as other related processes. With the contracts
awarded, materials and logistics management can

Payments to authorities of Ghana in 2009
As part of Tullow’s ongoing commitment to transparency, and in line with International Finance Corporation (IFC)
requirements, this table sets out payments made by Tullow to the Ghanaian authorities (local and national) in 2009
in connection with the Jubilee project. As no oil has yet been produced, no royalties, profits, income tax or dividends
were due in 2009.

Net Tullow costs (US Dollars)

National Local
Type of payment Government Government Total

Royalties – – –
Value of State/State Oil Company production – – –
Profits/income tax – – –
Licence payments, fees or rental (other than routine, 44,204 – 44,204
nominal administrative fees)
Profits/dividends paid to government – – –
Training contributions 165,330 165,330
Other fiscal benefits to government – –
Total 209,534 – 209,534

Improving education standards
In order to improve education standards our focus is on providing support
in teaching standards, learning materials and physical infrastructure.
In Uganda, we have partnered with Link Community Development to
provide teacher training in eight schools surrounding our operations.
The programme was warmly welcomed by the schools’ head teachers, the
Education Standards Authority and the Hoima and Buliisa District Education
Officers. In Ghana, after consultation with the District education authorities,
we re-equipped the physics, chemistry and biology laboratories of the Half-
Assini Secondary School in the Jomoro District of the Western Region.
In Namibia, we recently completed the construction of four pre-primary
classrooms at the Diaz School in Lüderitz. Going forward we plan to
increase the focus of our support for tertiary education.

Society

Education programmes

18

Nahya Nkinzi, CSR Project Advisor, and Didas Muhumnza,
Community Liaison Officer, at the Nkondo Primary School, Uganda
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commence. Ensuring delivery of materials in time
and on specification is a vital supply chain role during
production. Good supplier relationships and contract
management are essential for smooth contract
delivery. To ensure reliability and resilience of supply
over time, supplier quality auditing is a regular
aspect of supply chain work. This includes
site visits and other inspections that provide supplier
performance information. Underperformance
can lead to our supply teams taking remedial
actions and, in severe cases, the delisting of
a supplier.

At all stages of the supply chain we require
compliance with our Corporate Social Responsibility
policy and respect for the Code. We also need to
work within local constraints and a key element
of our supply chain management is the promotion
of ‘local content’ or the development of supplier
diversity and the encouragement of regional
supply chains.

Social Enterprise
In 2009, Tullow introduced ‘Living our values’, which
articulates the way we behave as a group to each
other, to our partners and to our stakeholders. One
of our four key values is ‘Entrepreneurial Spirit
and Initiative’, which reflects our desire to maintain
Tullow’s entrepreneurial and creative spirit as
the business develops. This spirit has been a key
contributor to our success and, as one of our core
values, is an essential component of our culture.

To reflect this, and in support of our declared
goal of creating shared prosperity from natural
resources, all of our Social Enterprise (formerly
Corporate Social Responsibility) projects are
focused on building an environment in which
entrepreneurs will flourish. Essentially this
means ‘enterprise development’, or working
to build local businesses, creating a skilled
workforce and contributing to a diversified
local economy.

We understand that health, education and
conservation programmes are pre-requisites for
encouraging entrepreneurs and an entrepreneurial
environment, so our social investment programmes
in these areas will continue.

Enterprise Development
Our enterprise development approach emphasises
working with local communities to contribute to
those initiatives and events which:
• support the development of small/medium
enterprises to enable people in the communities
to create or obtain employment;

• develop community skills, capacity and incomes
to yield sustainable benefits;

• build the skills of entrepreneurs through
entrepreneurship programmes;

• help local businesses to enter our supply
chain; and

• build capacity for the oil and gas industry.

Social Investment
The health initiatives that we support depend on the
specific health issues faced by our local communities.
Our investment seeks to address preventable diseases
through the provision of medication, generating
awareness and understanding of health issues, and
improving the capacity and capabilities of specialist health
care providers. In many cases support for infrastructure
projects focuses on strengthening existing facilities.

Education and skills development is a natural priority for
us due to its relationship with productivity and economic
growth. In order to improve education standards our
focus is on providing support in three areas: improving
infrastructure (such as school buildings), equipping
students with learning materials and supporting
teaching standards through training and accommodation.

In many of the countries in which we operate community
awareness on environmental issues and conservation is
limited. Our projects seek to promote sustainable use of
natural resources, develop community environmental and
conservation awareness, and support the development
of comprehensive waste management or recycling
strategies and facilities.

In Côte d’Ivoire we have partnered with IDD, an Ivorian NGO, to improve
environmental and conservation awareness. After consultation with the
Ministry of Education we identified nine schools in Abidjan, with 5,500
students and 90 teachers, to work with. Each school was given gardening
equipment and a training manual covering biodiversity, water, energy,
waste and hygiene. The first tree planting programme was completed
in 2009. A televised programme will be shown nationally that will help
to develop environmental and conservation awareness.

Conservation awareness
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For more information visit www.tullowoil.com

Red-throated Bee-eaters, Côte d’lvoire

Ivorian students

5,500



Dr. Rizve, Site Medic, Bangora Facility, and Ataul Hoque,
External Affairs and CSR Manager, Dhaka office, Bangladesh

Zero
financial penalties for non-compliance

C+
level reporting under the GRI

Assurance
of Group level data carried out by Deloitte

Full compliance
achieved with the Combined Code on
Corporate Governance

2010 Corporate Responsibility Report
We have made significant enhancements to this year’s report
and in 2010 we will review our corporate responsibility
reporting with key stakeholders to develop a 2010-2012
reporting roadmap.

In addition, we will conduct a full review of external
assurance requirements to ascertain the most appropriate
level for Tullow.

Our objective is to achieve a GRI level of B+ for our 2010
Corporate Responsibility Report.

2009 highlights 2010 objectives
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Independent assurance report to Tullow Group
Services Limited on the Tullow Oil plc 2009
Corporate Responsibility Report (“the Report”)

Scope of assurance work
We have been engaged by the Board of Directors
of Tullow Group Services Limited to perform limited
assurance1 procedures on Tullow Oil plc’s (“Tullow Oil”)
Group level compilation of its environmental, safety,
social and social enterprise expenditure performance
indicators on pages 50 and 51 (marked with *) for the
financial year ending 31 December 2009.

Basis of our assurance work and our
assurance procedures
We carried out limited assurance in accordance
with the International Standards on Assurance
Engagements 3000 (ISAE 3000). To achieve limited
assurance the ISAE 3000 requires that we review the
processes and systems used to compile the areas
on which we provide assurance. It does not include
detailed testing of source data or the operating
effectiveness of processes and internal controls.
This provides less assurance and is substantially less
in scope than a reasonable assurance1 engagement.

The evaluation criteria used for our assurance are
Tullow Oil’s definitions and basis of reporting the
indicators as described on www.tullowoil.com/cr09

Considering the risk of material error, a multi-
disciplinary team of corporate responsibility and
assurance specialists planned and performed our
work to obtain all the information and explanations
we considered necessary to provide sufficient
evidence to support our assurance conclusion. Our
work was planned to mirror Tullow Oil’s own Group
level compilation processes, tracing how data for
each indicator within our assurance scope was
collected, collated and validated by Group head
office and included in the Report.

Our work was based at head office and involved
reviewing data collection, collation and validation
at Group level only.

Our assurance conclusion
Based on the assurance work performed, nothing has
come to our attention to suggest that the description
in Tullow Oil’s basis of reporting for the compilation
of the environmental, safety, social and social
enterprise performance indicators on pages 50
and 51 (marked with *) are materially misstated.

Responsibilities of Directors and independent
assurance provider
The Directors are responsible for the preparation
of the Report and statement contained within it.
They are responsible for determining Tullow Oil’s
objectives in respect of environmental, safety,
social and social enterprise performance
and for establishing and maintaining appropriate
performance management and internal control
systems from which the reported information
is derived.

Our responsibility is to independently express
conclusions on reliability of management’s
assertions on the selected subject matters
as defined within the scope of work above.

We performed the engagement in accordance with
Deloitte’s independence policies, which cover all of
the requirements of the International Federation of
Accountants (IFAC) Code of Ethics and in some areas
are more restrictive. We confirm to Tullow Group
Services Limited that we have maintained our
independence and objectivity throughout the year,
including the fact that there were no events or
prohibited services provided which could impair
that independence and objectivity in the provision
of this engagement.

This Report is made solely to Tullow Group Services
Limited in accordance with our letter of engagement
for the purpose of the Directors’ governance and
stewardship. Our work has been undertaken so that
we might state to the Company those matters we
are required to state to them in this report and for no
other purpose. To the fullest extent permitted by law,
we do not accept or assume responsibility to anyone
other than Tullow Group Services Limited for our
work, for this report, or for the conclusions we
have formed.

Deloitte LLP
London, 17 May 2010

1 The levels of assurance engagement are defined in ISAE 3000. A reasonable level of assurance is similar to the audit of financial
statements; a limited level of assurance is similar to the review of a half year financial report.

Supplementary information



50 Tullow Oil plc 2009 Corporate Responsibility Report

In addition to this supplementary information, the basis of reporting, summary
criteria and definitions for EHS data and the GRI content index are published
in the online version of the report at www.tullowoil.com/reports.

Supplementaryinformation

Environmental performance* 2009 2008 2007

Atmospherics

CO2 emissions (tonnes) 86,543 193,109‡ 234,462

CH4 emissions (tonnes) 18 214‡ 318

Tonnes CO2 /thousand tonnes hydrocarbon produced 89 88‡ 124

Tonnes CH4 /thousand tonnes hydrocarbon produced 0.02 0.10‡ 0.168

Production emissions

CO2 (tonnes) 7,829 179,143‡ 199,198

CH4 (tonnes) 11 171‡ 167

Drilling emissions

CO2 (tonnes) 78,019 11,334‡ 23,597

CH4 (tonnes) 5 0.80‡ 1

Well test emissions

CO2 (tonnes) 695 2,632 11,667

CH4 (tonnes) 2 42 150

Water usage

Water usage (m3) – All operational sites (excluding Bangladesh) 71,683 62,380 39,496

Spills

Oil and chemical spills 5 6 1

Oil and chemical spills (tonnes) 0.94 trace 1.4

Safety performance 2009 2008 2007

Hours worked (million)* 6.6 5.6 5.1

Number of employee fatalities* 0 0 0

Number of contractor fatalities* 1 0 0

Number of third party fatalities* 1 1 0

Lost Time Injuries (LTIs) (total number)* 5 3 10

Lost Time Injury Frequency Rate (LTIFR)*

(Number LTIs per million hours worked) 0.76 0.54 1.95

OGP LTIFR+ 0.46 0.55 0.67

Total Recordable Incidents (TRI) (total number)* 20 28 65

Total Recordable Incident Frequency Rate (TRIFR)*

(number TRI per million hours worked) 3.04 5.01 12.73

OGP TRIFR+ 1.79 2.11 2.71

High Potential Incidents (HiPo) (Total number)*~ 10 24 29

* Indicates 2009 performance data reviewed by Deloitte as part of their CR assurance work. See page 49 for details.
+ OGP LTIFR and TRIFR figures for 2009 are estimates at time of publication. 2008 data have been updated with final figures supplied by OGP.
~ The 2009 HiPo figure uses the revised Incident Potential Matrix (see page 30), using the previous matrix, the figure would have been 19.
‡ The 2008 environment data has been restated following in-country reviews, leading to more accurate data being reported for Bangladesh and Pakistan.

Supplementary information
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Social enterprise performance 2009 2008 2007

Discretionary expenditure (US$ 000’s)* 2,054 1,846 946
Licence Commitments (US$ 000’s) 3,240 2,172 N/A

2009 Social performance* Europe Asia Africa South America USA Total

Number of employees 245 85 337 0 2 669
Number of consultants 75 18 116 1 1 211
Number of expatriate employees 0 19 152 0 1 172
Number of local nationals 320 84 301 1 2 708
Total workforce 320 103 453 1 3 880
Number of female employees 95 3 115 0 0 213
Number of female managers 17 0 5 0 0 22

* Indicates 2009 performance data reviewed by Deloitte as part of their CR assurance work. See page 49 for details.
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GRI Report application levels
The GRI content index for this report is available online at: www.tullowoil.com
The ‘C+’ GRI checked application level relates to the online version of the report.
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There is comprehensive Group, key corporate and key regional
office contact information available on our website at
www.tullowoil.com/site-services/contact-us.

Contactsandfeedback

Glossary

Contacts
EHS
EHS at Group head office will deal with
or redirect your EHS query as appropriate.

Email: ehs@tullowoil.com

People
Contact Group HR using this address.
There are also several in-country HR
contacts available online.

Email: hr@tullowoil.com

Society
Contact our Social Enterprise team at
this address.

Email: csr@tullowoil.com

Feedback
Contact our Social Enterprise team at
this address.

Email: info@tullowoil.com

Group
Tullow Oil plc
3rd Floor, Building 11
Chiswick Park
566 Chiswick High Road
London W4 5YS

Tel: +44 20 8996 1000
Fax: +44 20 8994 5332

Email: info@tullowoil.com

Supplementary information

boepd Barrels of oil equivalent per day
CLO Community Liaison Officer
CO2 Carbon Dioxide
CH4 Methane
CMT Crisis Management Team
D&P Development and Production
EA External Affairs
E&A Exploration and Appraisal
EHS Environment, Health and Safety
EMS Environmental Management System
E&P Exploration and Production
EPA Environmental Protection Agency
ESIA Environmental and Social Impact Assessment
FPSO Floating Production Storage and Offloading vessel
GHG Greenhouse Gases
GOELF Ghana Offshore Emergency Leadership Forum
GNPC Ghana National Petroleum Corporation
GRI Global Reporting Initiative
HiPo High Potential Incident

HiPoFR High Potential Incident Frequency Rate
HR Human Resources
HRIS Human Resources Information System
H&S Health and Safety
IMS Integrated Management System
IPM Incident Potential Matrix
KPI Key Performance Indicator
LTI Lost Time Injury
LTIFR Lost Time Injury Frequency Rate
mmboe Millions of barrels of oil equivalent
NGO Non Governmental Organisation
OSCP Oil Spill Contingency Plan
OGP International Association of Oil & Gas Producers
toes Tullow Oil Environmental Standards
TRIFR Total Recordable Injury Frequency Rate
UNGC United Nations Global Compact
VAFR Vehicle Accident Frequency Rate
VPSHR Voluntary Principles on Security and

Human Rights



E-communications
All documents on the website are available without any particular software requirement other than the software which
is available on the Group’s website.

New reporting centre tullowoil.com/reports
We have created an online centre for our main corporate reports.
This is being launched in May 2010.

This is part of our plan to continue to
improve our online communication
with all stakeholders.

Video content
We are incorporating new video content
starting with an introduction to Tullow.

Major projects
There are interactive special features
on our major project in Ghana and a
brief case study on Uganda.

New tools
We have included new tools which will
allow users to create their own custom
reports or add notes to report content
that is of interest.

Get more online at www.tullowoil.com
In the year up to March 2010, almost 250,000 unique visitors logged onto our website and this number is growing
each month. As a result we continue to invest in our online presence and have upgrades planned. We are committed
to improving our disclosure and increasing the understanding of our business.

2009 Annual Report and Accounts
Our Annual Report was
published in April 2010
and is available in print
on request and online at
www.tullowoil.com/
reports/ar09

2009 Corporate Responsibility Report
Our Corporate Responsibility
Report was published in May
2010 and is available in print
on request and online at
www.tullowoil.com/
reports/cr09

2009 Full Year Fact Book
We publish a Fact Book
twice a year in March and
August to coincide with
results reporting. It contains
additional operational
information to complement
the results announcement
and presentation.
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